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SuperChems™ for DIERS License Agreement 

This Software License Agreement is between the American Institute of Chemical Engineers hereinafter 
known as "AIChE", a not-for-profit corporation incorporated in the State of New York, including its 
unincorporated division, the Design Institute for Emergency Relief Systems, hereinafter known as the 
"DIERS ", whose address is 120 Wall St., 23rd Floor., New York, New York 10005, and the Licensee 
whose corporate name and address appear at the end of this Agreement. 

License 

AIChE grants to Licensee, a non-exclusive, non-transferable license to use the software program and 
accompanying documentation known as SuperChems™ for DIERS subject to and in accordance with 
the terms of this License Agreement ("License"). The software program and documentation are 
collectively referred to in this License as the "Software". ioMosaic Corporation, a New Hampshire 
Corporation, hereinafter known as "ioMosaic", whose address is 93 Stiles Road, Suites 103 and 104, 
Salem, New Hampshire, 03079 owns the Software and has authorized AIChE and the DIERS to grant 
this License in AIChE's own name to the Licensee. 

The Licensee may not and shall not make or sell the Software. Licensee shall not modify or translate or 
disassemble the Software. The License from AIChE shall automatically terminate if Licensee transfers 
the Software to another party or uses the Software in any manner, except as permitted by this License. 

The Software is proprietary, confidential, and is delivered for use only by Licensee and/or those in its 
employ. The SuperChems™ for DIERS license is provided with the software program. SuperChems™ 
for DIERS Licenses are validated online – no hardware dongle is required.  Licenses will expire after 
the first year unless the license is continued through the annual license subscription program detailed 
below. Software updates will be furnished at least once per year. Upon license expiry previously 
installed copies of the program will then no longer be operable. A valid license will work automatically 
with updated versions of the program. ioMosaic will notify and supply updates to licensees through 
email communications. 

License Benefits 

The licensee is entitled to up to 20 hours of technical assistance per annum with priority response. 
Additional hours will be supplied at the rate of $350 per hour. This rate is subject to change. 
Unlimited access to the Software technical support email account forum where SuperChems™ 
knowledge, ideas, and discussions are exchanged. Questions may also be posted in the forum, which 
allows other users or the ioMosaic staff to respond.  
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The licensee has the right to upgrade an existing license to a more advanced edition of SuperChems™ 
(Expert edition) at the end of their first year, or at any point during the second year onwards. Any 
upgrades to advanced editions from the second year onwards will only require payment of the price 
difference between the SuperChems™ for DIERS edition and the upgraded edition at the time of 
upgrade and will require the full annual subscription of the upgraded edition thereafter. 

Product Registration License ‘Key’ 

The Software license is controlled through issue of a license within ioMosaic’s licensing servers. The 
license is periodically revalidated against the license database. An internet connection is therefore 
required to register your copy of the Software and to periodically revalidate your license. The software 
license will expire on the date stated at the time of purchase unless you continue to pay the annual 
license and maintenance fee agreed upon at the time of purchase. 

Restrictions on use of Output and Results of Software 

The Licensee may not use and / or disclose the Output and Results derived from the Software outside 
its own organization. 

Restrictions Against Copying 

ioMosaic owns the Software and the copyright to the Software. The Licensee shall not copy the 
Software, in whole or in part, except that: 

a) Licensee may make one copy of the Software to be used solely for backup purposes, and 

b) Licensee may copy the Software in connection with installing the program as described in the 
Introduction and Running Sections of the Software documentation. 

Term 

The License will commence and become effective upon (i) payment of the License fee, (ii) return to 
AIChE of this License signed by Licensee and (iii) delivery of the Software to Licensee and its 
registration and will continue provided that Licensee is in full compliance with all of the terms and 
conditions of this Agreement. In the event of a breach by Licensee of this Agreement, AIChE shall have 
the right to immediately terminate the license. 

The License shall automatically terminate if Licensee transfers the Software or a copy, in whole or in 
part, except as permitted by this License, to another person or entity or if Licensee otherwise violates 
any term or condition of the License. Upon termination of the License, Licensee shall cease use of the 
Software and shall remove/delete all instances of the software.  
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Disclaimer of Warranties and Remedies 

The Software is furnished hereunder "AS IS" without warranty. AIChE does not make any expressed or 
implied warranties concerning the Software or its use or the results of its use. AIChE does not warrant 
the merchantability of the Software or its fitness for a particular purpose or its performance, usefulness, 
correctness, accuracy, completeness, reliability or currentness or its use or interpretation. Nor does 
AIChE represent that any such use could not lead to unsafe or hazardous consequences. Licensees 
assume responsibility for the installation and use of the Software, and for the results obtained from the 
Software. 

AIChE shall have no obligation to update the Software. AIChE is not obligated to correct any problems 
or errors with the Software. Neither AIChE, ioMosaic, nor the DIERS shall be liable for any direct, 
indirect, incidental or consequential damages arising out of the use, results of use, or any failure or 
defects of the Software, or for any claim by any third party, even if such person has not been advised 
of the possibility of such damages or claim. In case of any claim of defect in the Software, Licensee's 
and any third party's sole remedy against AIChE, the DIERS and ioMosaic shall be 
replacement/reinstallation of the Software with another copy of the Software if returned to or contact is 
made to AIChE within sixty days of the date of purchase. 

Licensing Fees and Options 

Software license can be activated ONLY upon receipt of payment by AIChE, per the schedule below, 
along with a signed copy of this document. Payment may be made via check or interbank wire transfer. 
Please contact AIChE customer service for additional payment information. 

AIChE customer service CustomerService@aiche.org  
Toll Free phone in the USA: 800-242-4363 
From Outside the USA: 203-702-7660 

Item License Details Comments 

License acquisition fee* $15,000 payable to AIChE License agreement must be signed by 
company officer 

Annual License 
Subscription Program 

$15,000 payable to ioMosaic 
Corporation 

Entitles licensee to continued access to 
the software, software support and 
upgrades. 

License keys 

One License is supplied with 
acquisition fee and continues 
with the annual license 
subscription program 

Expires 1 year after first registration of the 
software. Renews automatically on 
payment of the Maintenance Subscription 
fee. 

*The source code is not furnished. Bugs should be reported to, and can only be corrected by, ioMosaic.  

mailto:CustomerService@aiche.org
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This Agreement is entered into by: 

Company:  

Name:  

Title:  

Signed:  

Date:  

Technical Contact:  

Phone:  

Email:  

 
and 
 
ioMosaic Corporation 

Name:  

Title:  

Signed:  

Date:  
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